Terms and Conditions

Rules and Regulations

The following rules and regulations apply to all visitors to or users of this Website. By accessing
this Website, user acknowledges acceptance of these terms and conditions.

Cloudform Media, Inc dba Grid Monitor ("Grid Monitor") reserves the right to change these
rules and regulations from time to time at its sole discretion. In the case of any violation of
these rules and regulations, Grid Monitor reserves the right to seek all remedies available by
law and in equity for such violations. These rules and regulations apply to all visits to the Grid
Monitor Website, both now and in the future.

Limited License

Grid Monitor hereby authorizes you to copy materials published by Grid Monitor on this
Website solely for non-commercial use within your organization in support of Grid Monitor
products. No other use of the information is authorized. In consideration of this authorization,
you agree that any copy of these materials which you make shall retain all copyright and other
proprietary notices in the same form and manner as on the original. Except as specified above,
nothing contained herein shall be construed as conferring by implication, estoppel or otherwise
any license or right under any patent, trademark, or copyright of Grid Monitor or any third
party.

Under the conditions of this Agreement, the Provider grants the User a non-exclusive, global,
royalty-free license to use, reproduce, and develop derivative works from the Data Set. The
User may create and utilize derivative data sets originating from the Provider's original Data
Set. However, this license does not grant the User the rights to distribute or publicly display the
Data Set or any derivative works thereof. The User's rights under this provision are contingent
on compliance with all other terms and conditions of this Agreement.

User access to this Website is governed by all applicable federal, state, and local laws. All
information available on the Website is subject to U.S. export control laws and may also be
subject to the laws of the country where you reside.



Trademarks

The trademarks, logos, and service marks ("Marks") displayed on this Website are the property
of Grid Monitor or other third parties. Users are not permitted to use these Marks without the
prior written consent of Grid Monitor or such third party which may own the Mark. "Grid
Monitor " is a registered trademark of Admin Monitor Inc. ©

General Disclaimer

Although Grid Monitor has attempted to provide accurate information on the Website, Grid
Monitor assumes no responsibility for the accuracy of the information. Grid Monitor may
change the programs or products mentioned at any time without notice. Mention of non-Grid
Monitor products or services is for information purposes only and constitutes neither an
endorsement nor a recommendation.

ALL INFORMATION PROVIDED ON THIS WEBSITE IS PROVIDED "AS IS" WITH ALL FAULTS
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED. GRID MONITOR AND ITS
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED INCLUDING, WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.
GRID MONITOR AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES INCLUDING, WITHOUT LIMITATION, LOST PROFITS
OR REVENUES, COSTS OF REPLACEMENT GOODS, LOSS OR DAMAGE TO DATA ARISING OUT OF
THE USE OR INABILITY TO USE THIS SITE OR ANY GRID MONITOR PRODUCT, DAMAGES
RESULTING FROM USE OF OR RELIANCE ON THE INFORMATION PRESENT, EVEN IF GRID
MONITOR OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Grid Monitor does not warrant that the Website will function uninterrupted, secure or
available at any particular time or location; any errors or defects will be corrected; the Website
is free of viruses or other harmful components; or the results of using the Website will meet
your requirements.

Indemnification

You agree to defend, indemnify and hold harmless Grid Monitor, its employees, contractors,
agents, officers and directors from and against any and all claims, damages, obligations, losses,
liabilities, costs or debt, and expenses (including but not limited to attorney's fees), resulting



from or arising out of your use and access of the Website, by you or any person using your
account and password, or a breach of these Terms and Conditions.

Cookies

A cookie is a small data file that certain Websites write to your hard drive when you visit them.
A cookie file can contain information such as a user ID that the site uses to track the pages
you've visited, but the only personal information a cookie can contain is information you supply
yourself. A cookie can't read data off your hard disk or read cookie files created by other sites.
Some areas of the Grid Monitor Website use cookies to track user traffic patterns. We do this to
determine the usefulness of Grid Monitor information to our users and to see how effective our
navigational structure is in helping users reach that information. Grid Monitor does not
correlate this information with data about individual users, nor does it share this information or
sell it to any third party.

If you prefer not to receive cookies, you can set your browser to warn you before accepting
cookies and refuse the cookie when your browser alerts you to its presence. You can also refuse
all cookies by turning them off in your browser. You do not need to have cookies turned on to
use any area of the Grid Monitor Website.

Links to Third Party Sites

This Website may contain links to third party sites. Access to any other Internet site linked to
this Website is at the user's own risk and Grid Monitor is not responsible for the accuracy or
reliability of any information, data, opinions, advice, or statements made on these sites. Grid
Monitor provides these links merely as a convenience and the inclusion of such links does not
imply an endorsement.

Access to Password Protected/Secure Areas
Access to and use of password protected and/or secure areas of the Website is restricted to

authorized users only. Unauthorized individuals attempting to access these areas of the
Website may be subject to prosecution.



Copyright Policy/DMCA

You may not post, modify, distribute, or reproduce in any way copyrighted or other proprietary
materials without obtaining the prior written consent of the copyright owner of such materials.
We may terminate an account, deny access to a site or service, or terminate any user who is
alleged to have infringed the copyright or proprietary rights of another.

Without limiting the foregoing, if you believe that your copyright or other rights have been

infringed, please provide our Designated Agent written notice with the following information:

« An electronic or physical signature of the person authorized to act on behalf of the owner of
the copyright or other interest.

« A description of the copyrighted work or other work that you claim has been infringed « A
description of where the material that you claim is infringing is located on our sites, networks,
or other repositories.

* Your address, telephone number, and email address.

« A written statement by you that you have a good faith belief that the disputed use is not
authorized by the copyright owner, its agent, or the law.

« A statement by you, made under penalty of perjury, that the above information in your notice

is accurate and that you are the copyright owner or authorized to act on the copyright owner's
behalf.

Our Designated Agent for notice of claims of copyright infringement can be reached as follows:

Admin Monitor Inc. ©

PO Box 160882
Austin, 78716

Attn: Copyright Agent
Email:
legal@gridmonitor.com

If the disputed materials were posted by a third party identifiable through reasonable efforts,
we will provide reasonable notice to the third party of the charge. If the third party responds
with a valid counter-notification, we will provide you with a copy so that you may take any
other steps you may consider appropriate.



Privacy Policy

Grid Monitor’s Privacy Policy is included in these Terms and Conditions by reference. Such
Privacy Policy may be found here:

Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws of
the State of Texas. Venue shall be in Travis County, Texas.

Grid Monitor’s failure to enforce any right or provision of these Terms and Conditions will not
be considered a waiver of those rights. If any provision of these Terms and Conditions is held to
be invalid or unenforceable by a court, the remaining provisions of these Terms and Conditions
will remain in effect. These Terms and Conditions constitute the entire agreement between us
regarding use of Grid Monitor’s Website and supersede and replace any prior agreements
between you and Grid Monitor regarding use of the Website.



